From: Shoemaker. Kathleen

To: Nicolas Brescia/R6/USEPA/US@EPA
Subject: New complaints received this morning
Date: 12/31/2012 12:33 PM

Attachments: new complaint 123112.pdf

Attached is a new complaint we received this morning. This gentleman calls after
every one of our incidents- so | was surprised it took him so long to call us. Thanks
and Happy New Year.

Kathy Shoemaker, CHMM

Senior Compliance Manager

Clean Harbors El Dorado LLC

309 American Circle

El Dorado, AR 71730

Office: 870.864.3711

Mobile: 870.814.2401

Fax: 870.864.3730

Email: shoemaker.kathleen@cleanharbors.com
Web: www.cleanharbors.com

The information transmitted is intended only for the person or entity to which it is addressed and may
contain confidential and/or privileged material. Any review, retransmission, dissemination or other use
of, or taking of any action in reliance upon, this information by persons or entities other than the
intended recipient is prohibited. If you received this in error, please contact Clean Harbors
Environmental Services at 781.792.5555 and delete the material from any computer.
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